
COOKIES IN THE ONLINE STORE, OPERATIONAL DATA, AND ANALYTICS 

 

1. The Service does not automatically collect any information, except for the 
information contained in cookies. 

2. Cookies are IT data, particularly text files, which are stored on the User's device and 
are intended for use of the Service's websites. A cookie typically contains the name 
of the website from which it originates, the time it is stored on the device and a unique 
identification number. Cookies do not collect any information stored on the User's 
device. 

3. The entity placing cookies on the User's device and gaining access to them is the 
operator of the Service, i.e., FDCOM E-COMMERCE S.A., based in Warsaw (02-517), 
ul. Komedy 2/3. 

4. Cookies are used for the following purposes:  

a. Adjusting the content of the Service's websites to the User's preferences and 
optimizing the use of the websites. In particular these files allow the user's device to 
be recognized and the website to be appropriately displayed and tailored to their 
individual needs; 

b. Creating statistics that help to understand how Users of the Service use the websites, 
which allows for the improvement of their structure and content; 

c. Maintaining the User's session (after logging in), so the User does not need to re-enter 
their username and password on each page of the Service. 

5. The Service uses two basic types of cookies: "session" and "persistent." "Session" 
cookies are temporary files stored on the User's device until they log out, leave the 
website or close the software (web browser). "Persistent" cookies are stored on the 
User's device for a time specified in the cookie parameters or until they are deleted 
by the User. 

6. The Service uses the following types of cookies:  

a. "Essential" cookies, enabling the use of services available on the Service, e.g., 
authentication cookies used for services that require authentication within the 
Service; 

b. Cookies for ensuring security, e.g., used to detect authentication abuse within the 
Service,  

c. "Performance" cookies, which collect information about how users use the Service's 
websites; 

d. "Functional" cookies, which allow the "remembering" of User-selected settings and 
interface personalization, such as language or region preferences, font size, website 
appearance, etc. 



7. In many cases, the software used to browse websites (web browser) by default allows 
the storage of cookies on the User's device. Service Users can change cookie settings 
at any time. These settings can be adjusted, for example, to block the automatic 
handling of cookies in the browser settings or to be notified of each instance of 
cookies being placed on the User's device. Detailed information on how to manage 
cookies is available in the software (web browser) settings. 

8. The Service operator informs that limiting the use of cookies may aƯect certain 
functionalities available on the Service's websites. 

9. Cookies placed on the User's device may also be used by advertisers and partners 
collaborating with the Service operator. 

10. Cookies set and used by the Service operator are created in the domain: 
https://fdcm.eu/ and may be deleted using the cookie deletion function provided by 
the User's web browser. 

11. The Service operator collects information related to the usage of the services by 
Users, as well as their IP addresses, based on access log analysis. This information is 
used for technical purposes related to the administration of the portal’s servers, as 
well as for statistical and demographic analysis of User data. 


